
 

Requesting a Book through Interlibrary Loan 
 

Please log in to the catalogue before ordering a book. You can log in on our homepage (ub.fau.de/en/) by 
clicking “Library Account”. 

 

 

 

 

 

 

  

Important: 

- FAU members should log in using their IdM ID 
- External users should log in using their UB ID and corresponding 

password 
The UB ID is printed on your library card and begins with 028… 

https://ub.fau.de/en/
https://search.ub.fau.de/vufind/MyResearch/UserLogin?lng=en


 

Once you've logged in, you'll be taken directly to your account. From there, you can use the Advanced 
Search feature to search the catalog. 

 

 

Search the catalog using the book's title, and possibly the last name of the first author as well. 

 

 

 

There are now two possibilities:  

Option 1: The requested title is included in the search results  

Option 2: The requested title is not included in the search results or the search results are empty 

 

 

  



 

Option 1: The requested title is included in the search results  

Here, you can simply click the “Order via interlibrary loan” button next to the title you would like to order. 

 

 

 

A new tab will open automatically. Now select your home library and then click “Forward”. 

 

 

  



 

In the order form below, all required fields marked in red must be filled out. Required fields include the 
pickup location (referred to here as the “Collection point”) and the edition of the book.  

 

 

Once you have filled out all the fields, click the blue “Send interlibrary loan request” button at the bottom 
left. It takes about ten days on average to process an interlibrary loan. You will be notified by email as 
soon as the item is ready for pickup. 

  

02840008400 



 

Option 2: The requested title is not included in the search results or the search results are empty 

If the search results are empty click the “Order via interlibrary loan” button. 
If the requested title is not included in the search results click “Tools” above and “Open Interlibrary Loan”. 

 

 

 

A new tab will open automatically. Now select your home library and then click “Forward”.  

 

 

Next, click on “Interlibrary loan request (book)” to access the order form. 

 



 

In the order form below, all required fields marked in red must be filled out. Required fields include the 
pickup location (referred to here as the “Collection point”), the title of the work, the author, the year of 
publication, and the edition.  

 

 

Once you have filled out all the fields, click the blue “Send interlibrary loan request” button at the bottom 
left. It takes about ten days on average to process an interlibrary loan. You will be notified by email as 
soon as the item is ready for pickup.  

 

02840008400 


